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International Handling Tariff

—
jUE':D Customs clearance

Temporary, permanent or re-export:

Temporary entry with ATA Carnet 225.-€ / clearance

ATA Carnet safekeeping (if ATA Carnet’s clearance is not done by DSV) 80.-€ / carnet

Temporary entry with invoice (only if approved by DSV) (*) 295.-€ / clearance

Bond fee temporary entry (commercial invoice) 2,0% CIF value (min. 175.-€)
Permanent import (up to 30.000,00 €) / export. ** Brochures & 230.-€ / clearance
merchandising. For other products please check in advance for approval

Permanent import (above 30.000,00 €) / export. ** Brochures & Upon request
merchandising. For other products please check in advance for approval

Duties & taxes per outlay +10% commission (min. 25.-€)
Customs Inspections (if applicable) Outlay +15%. Min. 145.-€
Customs Fines Outlay +10%.

IOR / use of DSV EORI number for permanent entries (under confirmation) | 150.-€ / clearance
Cancellation of transit document at DSV warehouse 125.-€ / document

Issuance of transit document at DSV warehouse 125.-€ / document

(*) A full liability deposit, for Spanish Duty & VAT, may be required in advance of movement. The deposit will be refunded once the T-
doc has been confirmed as discharged by Spanish Customs.

Please note, you cannot remove any freight from your stand that is under DSV'’s temporary import bond. DSV needs to close the
guarantee with customs authorities and freight must be transferred to our bonded warehouse first.

Air freight shipment handling

Basic handling charge (inbound & outbound):

From free arrival at Madrid airport up to delivered to stand (via DSV 2,95.-€ / kg (min. 250 kg.)
warehouse) (or vice versa), incl. any overtime surcharges
Airline arrival & handling fees 0,70.-€ / kg (min 140.-€)

For individual pieces not exceeding either 800 kg or 200x100x200 cm in dimension.
(1 cbm = 167 kg - based on actual or volumetric weight, whichever is greater).

Not included in the above: Airline storage fees incurred and any handover / 3™ party charges. These will be billed as per
outlay, +15% disbursement fees.

= /| || Sea freight shipment handling

Upon request.
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Road freight shipment handling

Basic handling charge (inbound & outbound):

From DSV Sevilla warehouse up to delivered to stand (or vice versa), incl. | 50.-€ / 100 kgs, min. 395.-€
any overtime surcharges

Direct unloading or reloading at FYCMA Malaga (van up to 4 Ildm)* 325.-€

Direct unloading or reloading at FYCMA Malaga (truck up to 7ldm)* 650.-€

Direct unloading or reloading at FYCMA Malaga (truck above 7 I[dm)* 975.-€

For individual pieces not exceeding either 800 kg or 200x100x200 cm in dimension.
(1 cbm = 333 kg - based on actual or volumetric weight, whichever is greater).

*These services are subject to overtime charges mentioned in the “misc. charges” section below.

All services are handled with 2,5 ton forklifts. Please contact us at least 4 weeks prior to the show for larger forklifts.

Courier — to advanced warehouse

From DSV advanced warehouse up to delivered at stand, incl. any overtime surcharges:

Shipment less than 50 kg. 220.-€.

Shipment above 50 kg. Will be treated as road freight cargo.
IOR / use of DSV EORI number for permanent entries (under confirmation) | 150.-€ / clearance.

Customs clearance and other charges. As per current tariff.

(1 cbm = 333 kg - based on actual or volumetric weight, whichever is greater).
Not included in the above.: courier arrival charges, possible storage fees and/or handover charges to the courier company,
these will be billed as per outlay +15% disbursement fees.

Courier companies such as FedEx, UPS, DHL, etc. cannot arrange the customs clearance of shipments for events
or exhibitions, as they need an importer with a Spanish tax ID. Please avoid sending shipments from outside the
EU with them.

If you do wish to send shipments from outside the EU through a courier company, please get in touch with us in
advance.

We highly recommend sending your courier shipments to our warehouse address under CFR DSV Sevilla warehouse
conditions (not DDP). This way you ensure your items arrive safely and on time. In this instance DSV will arrange customs
clearance; therefore, we need a complete set of documents as mentioned in our shipping manual.

In any instance that the above is not followed and if any courier company custom clear under DSV’s name, IOR
charges will apply per clearance + 100% surcharge.
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W Assembling & Dismantling
-

For booth works on build-up & breakdown:

Forklift up to 2,5tns with driver* 135.-€ / hour. Min. 1,5h.

Forklift up to 5tns with driver® 205.-€ / hour. Min. 2h.

Hand-pallet up to 2 ton without labour 25.-€ / hour. Min. 2h. or 110.-€ / day
Worker (unskilled)* 50.-€ / hour. Min. 4 h.

Other lifting equipment. Upon request.

The above rates apply per hour, or part thereafter.
The above services are per client/service.

*These services are subject to overtime charges mentioned in the “misc. charges” section below.

Booking of the above must be made a minimum of 1 week before the service is required.

T
SEE Empty & Full Goods Storage

Empty storage. | 80.-€ / cbm.
(Minimum per exhibitor: 2 cbm).
Full storage (tools, ladders, hand pallet or full products). | 95.-€ / cbm.
(Minimum per exhibitor: 2 cbm).

The above rates apply per cbm, or part thereafter.

The above services are per exhibitor.

Attention! Empty cases must be empty. We do not accept any responsibility for articles inside of boxes that have been
declared as empty cases.

Full goods are considered things such as tools, genies, ladders, pallet trucks. For other material or valuable goods please
inform us in advance to inform you how to proceed or if any additional cost might incur.

Attention!! Please consider 1-2 hours between the exhibition closing time and the start of
empty cases & full goods delivery.



Misc. charges

Overtime surcharge (from 18:00h up to 22:00h) for forklift & labour hire only | 50%
Overtime surcharge (from 22:00h up to 08:00h) for forklift & labour hire only | 75%
Saturday surcharge for forklift & labour hire only 50%
Sunday surcharge for forklift & labour hire only 75%

Public Holiday surcharge for forklift & labour hire only 100%
Dangerous/perishable/controlled temperature cargo On request
Grounding container On request

Late arrival surcharge or not pre-alert.
(After deadlines, please refer to shipping manual)

30% on all services

Cancelation service fee (less than 24h)

100% surcharge

Oversize/overweight

30% on handling charges

Issuing export documents

35.-€ / document

Agency fee

65.-€ / exhibitor / way

Waste removal (we do not collect or dispose of waste)

Environmental Fee

0,15% of the total invoice amount
(except for import taxes in Spain)

Insurance

Please arrange your own goods in transit
cover, incl. whilst on stand

Spanish Taxes — VAT

Where applicable

Upper floor surcharge (if applicable)

On request

Contacts

If you have any questions or require any rates that are not shown within this document, please contact the following for

further assistance: -
DSV Contract Logistics Ltd., U.K. (for International Exhibitors)
Steve Andrews — steve.andrews@dsv.com

Mobile: +44 (0)7909 917698
Office: +44 (0)1376 567293

Matt Cross — matt.cross@dsv.com
Mobile: +44 (0)7912 231219
Office: +44 (0)1376 567292

DSV Contract Logistics Spain (for Spanish Exhibitors)

Olimpia Rodrigalvarez — olimpia.rodrigalvarez@dsv.com
Mobile: +34 628930293
Office: +34 954325842

Santiago Salso — santiago.salso.lopez@dsv.com
Office +34 911838829
Mobile +34 629349589

All business is transacted only in accordance with our General Trading Conditions, a copy of these conditions are

available via this LINK
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Introduction
Contact Details
Exhibition Timetable

Introduction / Important Info

DSV Fairs & Events UK has been appointed as the sole official
freight and on-site handling contractor for the ECOC 2026
exhibition in Malaga. We will be working in conjunction with
our local office, DSV Fairs & Events, Spain.

We have a network of worldwide offices and agents, who can
assist with a complete door to door service to and from the
show. Please contact us for details of your local DSV
office/agent.

All services must be booked in advance and our order form
completed and returned by the 28th August 2026. Any
services not ordered in advance will be subject to a late
booking fee.

All vehicles delivering directly to the venue during the official
tenancy period, must request a time slot in advance. Any
vehicles over 3.5 tons will have to be unloaded/reloaded by
DSV. Handling charges, as per the official show handling tariff,
will apply. Smaller groupage shipment should be sent to our
advance warehouse (please see “consignee instructions” for
more details).

Exhibitors from outside the EU should be fully aware of the
potential issues of sending goods by courier companies
(FedEx, UPS, DHL, etc. to the show and exhibitors must contact
us in advance if planning on doing so. Further information on
courier shipments, and how to send them, can be found later
in these instructions.

[ Contact Details ]

All initial enquiries should be sent to the show managers
Steve Andrews & Matt Cross.

steve.andrews@dsv.com / matt.cross@dsv.com

Tel: +44 (0) 1376 567567

DSV will be contactable during the build-up, show open &
break-down periods.

Exhibition Timetable

Build up date (space only stands) : 18"-20t" September
Build up date (shell scheme stands) 20" September only
Show date(s): 21%%-23" September

Break down date(s): 23"-24% September
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Consignee Instructions

=3

Road Freight Consignee — Directs & via Warehouse

Direct Deliveries to Stand Warehouse

ECOC 2026 / Exhibitor name / Stand No. (open Mon-Fri: 8h-14h / 15h-17h)

c/o FYCMA Truck Marshalling Area DSV Contract Logistics Spain

Avda. Jose Ortega y Gasset 201 c/o LeoProex

Cruz de Humiladero Ctra. De La Esclusa, P.I ZAL, Nave 2.3.2.
29006 Malaga ES-41011 Sevllia

Spain Spain

Tel. +34 9543 25842
Ctc. Fairs & Events Dept.

Please ensure your CMR note mentions “ECOC 2026” and the exhibitor hall & stand number.
Courier shipments from within the EU only can also be sent to the Sevilla warehouse.

Air Freight Consignee — Direct to Madrid Airport (MAD)

All Air Freight shipments must be sent freight pre-paid, as free arrival and with final destination as Madrid
Airport. All non-EU origin shipments must be shipped with a MAWB & HAWB consigned as follows (please
do not use a consolidation service): -

MAWB Consignee: - MAWB Notify: -
M.C. Trinter DSV Fairs & Events
Avda de Fuentemar, 21 Contact: Olimpia Rodrigalvarez
Ed. Oficinas 1°B Email: olimpia.rodrigalvarez@dsv.com
28823 Coslada (Madrid) Office: +34 954325842
HA\(VI.B Consignee: - HAWB Notify: -
Exhibitor Name .
ECOC 2096 Exhibitor Name
c/o Exhibitor Contact
FYCMA, Malaga Email:
Hall / Stand Number Tel.: '

Please ensure the draft documents & pre-alert are sent in advance to steve.andrews@dsv.com.
Please do not send shipments without a document check and prior approval.
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Deadline Dates and Pre-alerts

B e, { Booking Deadline J

DSV
H Bookings for all services must be made by the 28" August 2026. Please return our order form by this date.
- Any booking after this date will incur a late booking surcharge. All bookings to be sent to
steve.andrews@dsv.com
[ Road Freight Arrival at Warehouse / Direct ]
Dsv
=§ Via warehouse: 3 working days prior to scheduled stand delivery date (EU origin goods only).
Direct deliveries: On stand delivery date — A timeslot must be booked in advance
Pre-alert: 5 working days prior to vehicle arrival send to steve.andrews@dsv.com

Please contact us in advance if you are planning on sending goods by road from outside the EU / under T1

For shipments from outside the EU being sent by courier (FedEx, UPS, DHL, etc.) please refer to the
paragraph on courier shipments found later in these instructions.

[ Air Freight Arrival at Madrid Airport ]

EU goods: 5 working days prior to scheduled stand delivery date
Non-EU goods: 7 working days prior to scheduled stand delivery date
Pre-alert: 5 working days prior to flight arrival, sent to steve.andrews@dsv.com

* Please send draft copy docs for approval before issuing the final AWB

|FEEE|
i

i
\.=/ Please contact us for information on sea freight arrival dates and consignee information.

[ Sea Freight Arrival & Consignee Information ]
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Customs Information

Temporary Import Goods

Goods intended for display at ECOC 2026, Malaga that will be exported at the close of the event, can be cleared on a temporary basis,
either by using an ATA Carnet or Commercial Invoice/Packing list, using DSV’s temporary import bond with Spanish Customs.

ATA CARNET
Please contact your local Chamber of Commerce for instructions on obtaining and completing an ATA Carnet.

Please ensure that box B of the ATA Carnet mentions “DSV Solutions Spain S.A.U.”

For ease and flexibility, we strongly recommend the use of an ATA Carnet over a commercial invoice/packing list.

COMMERCIAL INVOICE/PACKING LIST

A Commercial Invoice/Packing list should be completed on your company letterhead, addressed as follows: -

Consignee: - Notify Party: -

Name of Exhibitor DSV Solutions Spain S.A.U.
ECOC 2026 Attn. Olimpia Rodrigalvarez
FYCMA, Malaga Tel. +34 954 325842
Hall/Stand No. Ref. ECOC 2026, Malaga

The commercial invoice/packing list must include the following information: -

e Full clear & detailed descriptions of each item, with individual quantities and fair marked values in EUR or USD

e CIF value peritem and total CIF value at the bottom of each invoice

e  Country of origin — please take care that no materials are of Russian origin, nor have travelled through Russia

e Gross & net weights and dimensions of each product, plus a total weight and value, which must match the AWB/CMR/BL
e Please indicate in which box / case each item is packed and that the goods are for temporary import

A sample commercial invoice/packing list template is available on request.

A non-refundable temporary bond fee is applicable on all temporary imports using a commercial invoice/packing list, please see our
official handling tariff for more information.

Please be advised that all goods entered under our temporary import bond, remain under our control. At the end of the show, they should
either be re-exported or subsequently permanently imported, by DSV only. Goods imported on DSV’s temporary import bond cannot be
handed over to third parties to export from Spain.

Temporary and permanent import goods MUST be packed and shipped separately

Please send draft copies of Commercial invoices / packing lists for checking prior to sending your goods.



Customs Information (cont.)

Permanent Import Goods

Goods for permanent import that will not be returned after the event should be sent using a commercial invoice/packing list, which
should be completed on your company letterhead and consigned as follows: -

Consignee: - Notify Party: -

Name of Exhibitor DSV Solutions Spain S.A.U.
ECOC 2026 Attn. Olimpia Rodrigalvarez
FYCMA, Malaga Tel. +34 954 325842
Hall/Stand No. Ref. ECOC 2026, Malaga

The commercial invoice/packing list must include the following information: -

e Full clear & detailed descriptions of each item, with individual quantities and fair marked values in EUR or USD

e  CIF value per item and total CIF value at the bottom of each invoice

e  Country of origin — please take care that no materials are of Russian origin, nor have travelled through Russia

e  Gross & net weights and dimensions of each product, plus a total weight and value, which must match the AWB/CMR/BL

e Please indicate in which box / case each item is packed and that the goods are for permanent import or intended as
giveaways at the event

Pre-alert — Documents Required

Please send us a full pre-alert with copy documents by the dates shown in the “Deadline Dates & Pre-alerts” section above.
We will require the following documents to be sent with your pre-alert: -

-Copy AWB / BL/ CMR / Courier Waybill

-Commercial invoice / Packing List and / or ATA Carnet

-Copy of consolidation manifest (if issued)

-Copy of fumigation certificate or non-wood packing declaration
-Certificate of Origin / Form A / EUR 1 (if issued)

We strongly recommend sending sample documents for checking before goods depart the country of origin.

Restricted Items

Please note commodities such as foodstuffs, beverages, cotton products, pharmaceutical products, cosmetics, certain electronic &
telecommunication equipment are subject to import licence and other certification requirements. Please contact us 2 months before
the show if you are sending any of the above items.




Case Markings
Courier Shipments

Case Markings

We suggest that your goods are well packed and labelled on the sides for
easy identification, all packages should be marked as follows:

ECOC 2026

FYCMA, Malaga

c/o DSV

Name of Exhibitor

Stand Number

Case Numbers (1 of X,2 of X, etc.)

Gross Weight/Net Weight & Dimensions

If your goods originate from outside the EU, please attach a packing list
to the outside of your case to assist Customs in locating items in the
shipment

Courier Shipments

Courier companies such as FedEx, UPS, DHL, etc. cannot arrange customs
clearance of shipments to exhibitions and events, as they need an
importer of record with a Spanish tax ID.

Therefore, we strongly recommend not to send goods from outside the
EU on a courier service.

If you are planning on sending your shipment from outside the EU
through a courier company you must contact us in advance with full
details of your shipment (no. of pieces, weight, dimensions, type of
goods and values) for bespoke instructions.

IF YOU SEND COURIER SHIPMENTS FROM OUTSIDE THE EU TO OUR
WAREHOSUE WITHOUT FIRST CONTACTING US, WE WILL BE UNABLE
TO ASSIST WHEN THE SHIPMENT IS HELD. WE CANNOT ACCEPT ANY
RESPONSIBILTY FOR NON/LATE ARRIVAL AT THE SHOW IN THIS
INSTANCE.

Courier shipments being sent from within the EU should be sent to our
Malaga warehouse address, as shown in “Road Freight Consignee” as
shown earlier in these instructions.

If you wish to use a courier company for your return shipment, please
bring return documents (invoice & waybill with you). It is the exhibitor’s
responsibility to book the return courier collection.



Other Information

Wooden Packing Materials

All shipments from outside the EU, arriving by air or sea that have

‘ wooden packings materials, including pallets, wooden frames,
chocks, crossties, etc. must be fumigated in the country of origin,
before sending to Spain.

Wooden packing materials MUST show the IPPC logo and two letter
ISO code for the country that treated the WPM. The marking must
also include the unique number assigned by the national plant
protection organisation to the company responsible for ensuring
the WPM was properly treated, and either the abbreviation “HT”
(heat treatment) or MB (methyl bromide).

To support the treatment, a fumigation / heat treatment
certificate, issued by the producer of the packing material or the
company that did the fumigation / heat treatment must also be
sent. This must also indicate the fumigation code, as described
above.

Wood packing materials without an acceptable stamp or not in
compliance with the above requirements will be destroyed or
exported with the cargo, without entry into Spain.

For cargo with non-wood packing materials, the cargo owner must
provide a non-wood packing declaration, printed on their
letterhead, duly signed and stamped.

Return Shipping / Breakdown

The exhibition closes at 4pm on Wednesday 23" September.
Please allow at least 2 hours for the return of empty packaging.

No vehicles will be given access to reload or deliver their own
empties until approx. 1830 hrs on 23" September.

All exhibition material must be removed from the halls by 1600 hrs
on the 24 September. Any items remaining in the halls will be
taken back to our warehouse and the exhibitor charged
accordingly.

For shipments being collected from our warehouse, it is the
exhibitor’s responsibility to arrange the collection with your
haulier/courier company. The driver must know for which
stand/company they are collecting and must quote our reference
number, which we will advise in advance.

Warehouse shipments can be collected from Monday 28t
September 2026.

» 2\




Insurance — Payment Terms

Insurance

All work is covered under our General Trading Conditions. It is recommended that all exhibitors should
arrange a comprehensive cover for their goods. This should cover the shipment to the show site, the period
of display and the return to the country of origin, or an appropriate disposal period at the conclusion of the
exhibition.

Unless specifically insured, DSV is not responsible for any loss, pilferage, or damage whilst goods are left
unattended on the stand. Although we will aim to make delivery to and collection from the stand, at the
specified time requested, we cannot always guarantee this. Therefore, please ensure that goods are fully
insured to cover all risks.

C£ - Terms of Payment

Please note that credit will only be offered if you have an active credit account with DSV Solutions Ltd or are
shipping through an agent with such an account.

Bank details as follows:

Bank name: Danske Bank Plc, 75 King William Street, London EC4N 7DT
Currency: EURO

Account name DSV Road Ltd

Sort code 30-12-81

A/C No. 93451854

Swift Code DABAGB2L

IBAN: GB73DABA30128193451854

All business is transacted only in accordance with our General Trading Conditions, a copy of these conditions are available via this
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VEHICLE TIMESLOT REQUEST

THE ECOC
TION

OFFICIAL

CONTRACTOR 2026

Exhibition: ECOC 2026, Malaga

Exhibitor:

Booth no.:

Contractor contact details:

Company Name:

Contact:

Phone: Fax:

E-mail:

We would like to book the following unloading and reloading slots: -

Date: Date:
Buil i i
uild up Time: Dismantling Time:
FORKLIFT SERVICES NEEDED FOR UNLOADING / LOADING Yes No

Please indicate whether you need our assistance (all vehicles over 3.5 ton must be unloaded by DSV)

Vehicle details: -

I:l 3.5 ton van D 7.5 ton truck D 18 ton truck I:l 13.6m trailer

Total gross weight of load in kilos

Total Loading Meters

Please complete and send this form, along with our order form if you require forklift assistance, empty case
storage or full goods storage, no later than the 28 August 2026 to the following contacts: -

steve.andrews@dsv.com / matt.cross@dsv.com

Slots will be given depending on the size of the shipment, stand size and location.

Final slots will be confirmed to you by 7" September 2026 latest.
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Main Office Address:
DSV Fairs & Events
25-27 Blackwell Drive

THo \, Braintree, Essex CM7 2PU
,ﬁ JH oy United Kingdom

L Tel: +44 (0) 1376 567567
ECOC 2026

AT

]
Email:

EXHBITOR NAME DELIVERY DATE & TIME TO STAND
Number and Type o Gross Wt. Dimension cm
B Description of Goods Kg L W H

We require the following services: ( tick as required )

[0 Global transport service (air/road/sea) [ Return shipping service (air/road/sea)
[ Receipt at port / airport and delivery to fair site [ Any other services please list below
[0 Temporary customs clearance Special instructions:

[ Permanent customs clearance

[ Unloading / Reloading via warehouse

[ Unloading / Reloading direct to stand

[ Forklift for erection / dismantling work on stand

[J Empty case storage

[ Full goods storage

[ Receipt of courier shipments (from EU origin only)

COMPANY SIGNED
ADDRESS NAME (please print)
CARD PAYMENT

(Please provide contact
name & contact details to
obtain payment
information)

TELEPHONE EMAIL ADDRESS
COMPANY REG NO. VAT NUMBER
GB EORI NUMBER EUROPEAN EORI NUMBER

PLEASE SIGN TO CONFIRM ORDER AND PROVIDE PAYMENT INFORMATION ABOVE
All companies will be credit checked on placement of order, if credit is agreed we will invoice after the event, if credit is refused full
payment must be received before delivery to stand.

All prices are exclusive of VAT. Please note, we do not accept American Express.
IMPORTANT: All business is undertaken subject to the current editions of our standard trading conditions, which are UKWA (warehousing)
and BIFA. (All other business) Copies available upon request

DSV internal
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